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. USB VIRTUAL COM PORT DRIVER

With regard to the supply of products, the current issue of the following document is appli-

cable: The General Terms of Delivery for Products and Services of the Electrical Industry,

published by the Central Association of the Electrical Industry (Zentralverband Elektrotech-

nik und Elektroindustrie (ZVEI) e.V.) in its most recent version as well as the supplementary
clause: "Expanded reservation of proprietorship"
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USB VIRTUAL COM PORT DRIVER
Software description

1 Software description

If you use software programs that communicate with a handheld connected via a serial
interface (e.g. COM1...COMB8), you will require a so-called virtual COM port driver. This virtual
COM port driver allows you to assign a virtual COM port connection number to devices
connected via a USB port and enables bidirectional communication between the PC and the
handheld.
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Installation

Installation under Windows XP

Note!

Before performing the following installation, save all data stored on the handheld to avoid data
loss. Either transfer the data to a PC or deactivate the function that automatically deletes data
sent from the handheld memory.

Deactivate the Auto erase menu entry under Settings > Send/Log.

Installing the USB virtual COM port driver

Note!

Before installing the USB virtual COM port driver, make sure that Firmware version 3000 (or
higher) is installed on the handheld.

If the handheld is still connected to the PC, disconnect it.

2. Download the ZIP file containing the USB virtual COM port drive from www.pepperl-
fuchs.com and extract the files to your PC.

The following files are transferred to your PC:

& vcom o [=] B3

Datei Bearbeiten  Ansicht  Favoriten  Extras 7 |

_Mame = | Grife I Typ I Gedndert am |
L’ﬂ serci,dl 120KE Application Extension  22,11,2005 12:37
& cesermuinf ZKE Setup-Informationen  17.01.2006 12:05
CCSEFMU.SYS G1KE  System file 19,12,2005 17:51
}ccservp.inf ZKE Setup-Informationen 17.01.2006 18:12
ﬁsetup.exe 124 KB Application 21.07.2006 13:23

3. Double-click the installation file setup.exe.

Installation starts automatically. A status indicator updates you on the progress of the
installation. If the installation is completed successfully, the following message appears:

¥irtual Com Port Setup il |

-
\l‘) The wirtual com port device driver files were successfully installed on your computer!

o]

4. Click OK.
5. Connect the handheld to your PC using the USB connection cable.
Windows XP may not detect the handheld.
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6. If you are using an RFID handheld, select Settings > Communication, activate the
interface USB and then activate VCOM 1way mode.
If you are using a data matrix handheld, scan the following data matrix code USB Virtual
COM 1way Mode.

W

Mo668_01

Windows XP detects the handheld and automatically opens the New hardware search
assistant dialog box:

jr} Neue Hardware gefunden IZ‘

Reader

Assistent fiir das Suchen neuer Hardware

Willkommen

E= wird nach aktueller und aktualisierter Software auf dem
Computer, auf der Hardwareinstallations-CD oder auf der
‘windows |Jpdate-w'ebszite [mit [hrer Erlaubnis] gesucht.

D atenzchutzrichtlinie anzeigen

Soll eine Yerbindung mit *indows Update hergestellt werden,
urn hach Software 2u suchen?

0 Ja, rur diese gine Mal

7 Ja, und jedes Mal, wenn sin G erdt angeschiossen wird

Klicken Sie auf "weiter”, um den Vorgang fortzusetzen.

5 ZuTiick I Wwieiter » I Abbrechen

7. Activate the option No, not this time and click Next.
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The next page of the installation assistant opens:

Assistent fir das Suchen neuer Hardware |

it diezemn Aszistenten kinnen Sie Software fir die folgende
Hardwarekomponente installieren:

Rieader

7 Fallz die Hardwarekomponente mit einer CD

:\, oder Dizkette geliefert wurde. legen Sie diese
jetzt ein.

‘wie mochten Sie vorgehen?

' Software automatisch installieren [empfoklen)

€ Software von einer Liste oder bestimmten Quele
installieren [fiir fortgeschrittene Benutzer)

Klicken Sie auf "weiter, um den VWorgang fortzusetzen.

< Zurick I Weiter > I Abbrechenl

8. Activate the option Install software automatically (recommended) and click Next.

The installation assistant searches for connected hardware. At the end of the search, the
required files are installed automatically:

Assistent fir das Suchen neuer Hardware

Die Software wird installiert._.

%b Reader

-7 -

Der Systernwiederherstellungspunkt wird gesetzt und alte D ateien werden
gesichert, falls daz Spstem zukiinftig wiederhergestellt werden muss.

< Zuriick Wwieiter > Abbrechen
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9. The next page of the installation assistant opens. Click Finish.

Assistent fir das Suchen neuer Hardware

= Fertigstellen des Assistenten
3
N

Die Software fur die folgende Hardware wurde inztalliert:

o

Reader

Klicken Sie auf "Fertig stellen”, um den Vorgang abzuschlielen.

< Zuriick I Fertig slellenl Lbbrechen

Note!

Windows XP may prompt you to restart the PC. However, restarting is not necessary.
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USB VIRTUAL COM PORT DRIVER

Installation

§< Viewing the virtual COM port

1. Open the Windows XP system properties under Control panel > System.

Systemeigenschaften

2. Click the Device manager button in the device manager area on the Hardware index tab.
The Device manager dialog box opens.

3. Click on the plus sign (+) in front of the PORTS (COM&LPT) entry to view the virtual COM
port.

206326 2007-12
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The subentries for parallel and serial interfaces are displayed. The virtual COM port
should appear among the entries. You will also find the installed handheld under the
Universal Serial Bus controllers entry:

_g' Device Manager ) o [ m] 4
Datei  Aktion  Ansicht  ?
= W82

-5 Ports (COM&LPT) |
% communications Port {COMI)
-7 ECP Frinter Port (LPTL)
W USB to Virkual COM Port (COM4) ~eili—
%88 Processors
B34 Smart card readers
=@ Sound, video and game controllers
Eg System devices
-8 Universal Serial Bus controllers
Genaric USE Hub
Generic USE Hub
Generic USE Hub
IntelR} 0200160 USD Universal | lost Controller - 270
Inkel(R) 82301GE USE Universal Host Controller - 27C9
Intel(R) 82301GE USE Universal Host Controller - 27CA
Intel{R) 62501155 USE Universal Host Cantraller - 27CE
Inkel(R) 82301GE USEZ Enhanced Host Controller - 27CC
Reads! —euf—
UISB Root Hub
USE Poot Hub
LISE oot Hub
LISB oot Hub

Lo

K1}

Changing the virtual COM port connection number

1. Tochange the COM port connection number, click the entry USB to Virtual COM Port with
the right mouse button and select the entry Properties in the context menu.

The Properties of USB to Virtual COM Port (COM*) dialog box opens.
2. Click the Advanced... button on the Connection settings index tab.
The Advanced settings for COM* dialog box opens:

crverene mstelungenurcows 2]
— ¥ FIFO-Pufer den [erfordert 16550 | iblen LIART) I oK I

‘wiahlen Sie niedngere Einstellungen zur Kormekbur von Verbindungsproblemen.
‘wighlen Sie hohere Einstellungen, um eine hohere Geschwindigheit zu erzielen.

Abbrechen

Standard |

e T e 1] ) Hoch 14
gféﬁagu@' Niedig (1) - . .J Hach(18] (18]

COM-Anschlussrummer: I[]JM4 vl

10
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USB VIRTUAL COM PORT DRIVER
Installation

3. Select the desired connection number for the virtual COM port from the COM connection
number drop-down list and press OK to confirm.

4. Click OK.
5. Close the device manager.

§< Uninstalling the virtual COM port

1. Open the device manager.

2. Click on the plus sign (+) in front of the PORTS (COM&LPT) entry to view the virtual COM
port

The subentries for parallel and serial interfaces are displayed. The virtual COM port
should appear among the entries.

3. Click the entry USB to Virtual COM Port with the right mouse button and select the entry
Uninstall in the context menu.

The Confirm device removal dialog box opens:

Entfernen des Gerikts bestatigen

§ USE towirtual COM Port [COM4]

Wwarnung: Sie sind dabei, das Gerat aus der Spstemkonfiguration
zu deinstallieren.

ok I Abbrechen

4. Click OK to uninstall the virtual COM port.

After successful uninstallation, the virtual COM port no longer appears in the device
manager.

206326 2007-12
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Installation under Windows 2000

Note!

Before performing the following installation, save all data stored on the handheld to avoid data
loss. Either transfer the data to a PC or deactivate the function that automatically deletes data
sent from the handheld memory.

Deactivate the Auto erase menu entry under Settings > Send/Log.

Installing the USB virtual COM port driver

Note!

Before installing the USB virtual COM port driver, make sure that Firmware version 3000 (or
higher) is installed on the handheld.

If the handheld is still connected to the PC, disconnect it.

2. Download the ZIP file containing the USB virtual COM port drive from www.pepperl-
fuchs.com and extract the files to your PC.

The following files are transferred to your PC:

& vcom o [=] B3

Datei Bearbeiten  Ansicht  Favoriten  Extras 7 |

_Mame = | Grife I Typ I Gedndert am |
L’ﬂ serci,dl 120KE Application Extension  22,11,2005 12:37
% cesermuinf 2KE Setup-Informationen  17.01.2006 12:05
CCSEFMU.SYS G1KE  System file 19,12,2005 17:51
}ccservp.inf ZKE Setup-Informationen  17.01.2006 18:12
ﬁsetup.exe 124 KB  Application 21.07.2006 13:23

3. Double-click the installation file setup.exe.

Installation starts automatically. A status indicator updates you on the progress of the
installation. If the installation is completed successfully, the following message appears:

¥irtual Com Port Setup il |

-
\l‘) The wirtual com port device driver files were successfully installed on your computer!

o]

4. Click OK.
5. Connect the handheld to your PC using the USB connection cable.
Windows 2000 may not detect the handheld.

[ PEPPERL+FUCHS
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6. If you are using an RFID handheld, select Settings > Communication, activate the
interface USB and then activate VCOM 1way mode.
If you are using a data matrix handheld, scan the following data matrix code USB Virtual
COM 1way Mode.

W

Mo668_01

Note!
Windows 2000 may prompt you to restart the PC. However, restarting is not necessary.

§< Viewing the virtual COM port

1. Open the Windows 2000 system properties under Control panel > System.

Systemeigenschaften ] 2 x|

Systemwiederherstellung I Autornatic Updates | Remate I
Allgermein | Computername Hardware | E rweitert

— Gerate-tdanager

- Der Gerate-M anager listet alle auf dem Computer installierter
= Hardwaregerate auf. Yerwenden Sie den Gerate-Manager, um
die Eigenschaften eines Gerats zu Gndern.

Gerate-Manager I

r Treiber
E . Durch die Treibersignierung kann sichergastellt werden, dass
inztallierte Treiber mit Windows kompatibel sind. Ober Windows
Update konnen Sie festlegen, wie Treiber uber diese ‘wWebsite

aktualisiert werden sollen.

Treiberzignierung Windows pdate

—Hardwareprofile

Uber Hardwareprafile kinnen Sie verschiedene Hardware-
kaonfigurationen einrichten und speichern.

Hardwareprafile |

0K Abbrechen | Ubemehmenl

2. Click the Device manager button in the device manager area on the Hardware index tab.
The Computer management dialog box opens.

3. Click on the plus sign (+) in front of the PORTS (COM&LPT) entry to view the virtual COM
port

206326 2007-12
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The subentries for parallel and serial interfaces are displayed. The virtual COM port
should appear among the entries. You will also find the installed handheld under the
Universal Serial Bus controllers entry:

2 Computerverwaltung

| voomo ansht || = & | G)[m | @

=10j x|

Strukbue |

3 Computeryvensaltung (Lokal)
-y System
&1 Ersignisanzeige
) Systeminformationen
= Letstungsprockolie urd Warnungen

-] Mreigegebene Ordner
erate-tianage]
771 # Lokale Berukzer und Gruppen
=155 Datenspaicher

(1 Datoritragarvervaltung
I elragmendierungsprogramn
=3 Logische Laufwerke
= g Wechsehmedien
11 (ifa thenste und Anwendungen

[= 2, P-3srEderacarss

L 9 Anschiusse (COM und LT}
o Douckerames b (LPT1)
- romemunikationsanschiuss (COML)
o Komemeikatioreana bl (COMZ)

Ui to wrtual COM Port (COMS) ~if—

B Aulion, Vidkens vl Gameerontrodker

- M8 pattenan
- Compuiter
-2 Datanitragsr

-4 DVDJCT-ROM- sefwierke
5B arafikkarte
-4 IDC ATAJATAPI-Cantroller
-7 Mause und andere Zeigagerse
-8 Netzwerkadapter
- 5C51- und RAID-Controller
il Systemgerte
-4 Tastaturen
F1 6 LISB- Contraler
Reader

Universeler Intel 82371ABJEE PCT 2u-LISB- Hosteonkroller

U5B-Roul-Huls

Changing the virtual COM port connection number

1. Tochange the COM port connection number, click the entry USB to Virtual COM Port with
the right mouse button and select the entry Properties in the context menu.

The Properties of USB to Virtual COM Port (COM*) dialog box opens.

Click the Advanced... button on the Connection settings index tab.

The Advanced settings for COM* dialog box opens:

— v FIFD-Puifer d

crverere Enstelungenfarcods 2]
(erfordest 16550 § iblen UART]
I Ok I
‘wiahlen Sie niedngere Einstellungen zur Kormekbur von Verbindungsproblemen. p——

‘wighlen Sie hohere Einstellungen, um eine hohere Geschwindigheit zu erzielen.

Enplanyspuilin Nieahiu (1]

Ubertragurgs-

J Hoch(i4] [14)

puffer: Miedrig [1]

J Hach (18] (18]

COM-Anschlussrummer: I[]JM4 vl

number drop-down list and press OK to confirm.

Click OK.
Close the device manager.

Select the desired connection number for the virtual COM port from the COM connection

[ PEPPERL+FUCHS
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USB VIRTUAL COM PORT DRIVER

Installation

§< Uninstalling the virtual COM port

1. Open the device manager.

2. Click on the plus sign (+) in front of the PORTS (COM&LPT) entry to view the virtual COM
port

The subentries for parallel and serial interfaces are displayed. The virtual COM port
should appear among the entries.

3. Click the entry USB to Virtual COM Port with the right mouse button and select the entry
Uninstall in the context menu.

The Confirm device removal dialog box opens:

Entfernen des Gerits bestatigen

4. Click OK to uninstall the virtual COM port.

After successful uninstallation, the virtual COM port no longer appears in the device
manager.
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15

I3 PEPPERL+FUCHS



FACTORY AUTOMATION -
SENSING YOUR NEEDS

Worldwide Headquarters

Pepperl+Fuchs GmbH

68307 Mannheim - Germany

Tel. +49 621 776-0

E-mail: info@de.pepperl-fuchs.com r A

USA Headquarters

Pepperl+Fuchs Inc.

Twinsburg, Ohio 44087 - USA

Tel. +1 330 4253555

E-mail: sales@us.pepperl-fuchs.com

Asia Pacific Headquarters

Pepperl+Fuchs Pte Ltd.

Company Registration No. 199003130E

Singapore 139942

Tel. +65 67799091 L _
E-mail: sales@sg.pepperl-fuchs.com

www.pepperl-fuchs.com I3 PEPPERL+FUCHS

SENSING YOUR NEEDS

Subject to modifications

Copyright PEPPERL+FUCHS e Printed in Germany 206326 / TDOCT-1432_ENG

12/2007



	1 Software description
	2 Installation
	2.1 Installation under Windows XP
	2.2 Installation under Windows 2000


