Pepperl+Fuchs (Vietnam) Company Limited E P E PP E R L + F U C H S

THOA THUAN NGUYEN TAC HOP TAC
AGREEMENT ON THE
PRINCIPLES OF COOPERATION

Ngay (.../...I....)
Dated (dd/mm/yyyy) ..........

gilra/between
Pepperl + Fuchs (vui long dién dia diém phu hop) (“P+F”)
Pepperl + Fuchs (please choose right destination) (“P+F”)

CONG TY TRACH NHIEM H’U HAN
PEPPERL+FUCHS (VIET NAM)

Pepperl+Fuchs (Vietnam) Co., Ltd Supplier Name (in block letters)
Company Official Stamp Supplier Official Stamp
Designation Designation
Signature / Date Signature / Date

va/and

....................... (“Nha Cung Cép”)
....................... (“Supplier”)
(sb dang ky clia Nha Cung Cép )
(supplier’s registriation no. )
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XET RANG
WHEREAS

P+F dwoc khach hang trén toan thé gisi biét dén nhw mot nha tién phong va mét nha cai tién trong
céng nghé chéng chay nd va cdm bién dién, déng thdi phat trién, san xuat va phan phdi cac san
pham dién t& chuyén biét cho nha méy va quy trinh tw déng héa. V&i muc tiéu déng gop bén virng
va khdng ngirng cho s thanh cong cua P+F, muc tiéu ctia boé phan thu mua la lam viéc v&i cac
nha cung cap dap trng cac yéu cau vé k¥ thuat, chi phi, chét lwong, thoi gian va dang tin cay va dé
thiét lap mdi quan hé dbi tac lau dai. Céac nguyén tac sau day nham thé hién ky vong cua P+F déi
v&i cac nha cung cép va tao co s& cho méi quan hé phan phdi. Cac nguyén tac nay dwoc ap dung
cung véi cac thda thuan theo hop ddng khac gitra P+F va Nha Cung Cép. Trong trwdng hop cé sw
khac biét gitra cac nguyén tac nay va bat ky don dat hang hoac hgp déng mua ban hang hoéa nao,
cac diéu khoan cta don dat hang hodc hop ddng mua ban hang hoa sé dwoc wu tién ap dung.
Théa thuan nay va cac Phu luc ciing sé dwoc ap dung ddi véi tht ca cong ty lien két cia P+F theo
Chwong 15 ctia DLCTCPPD (Pao Luat Céng Ty C6 Phan Burc).

P+F is known by customers around the world as a pioneer and an innovator in electrical explosion
protection and sensor technology and develops, produces and distributes electronic special
products for factory and process automation. Aiming to make a sustainable and ongoing
contribution to the success of P+F, its procurement department’s goal is to work with suppliers who
meet the technical, cost, quality, timing and reliability requirements and to establish a long-term
partnership. The following principles are intended to show the expectations of P+F on suppliers
and form the basis for the delivery relationship. These principles apply in addition to the other
contractual agreements between P+F and the Supplier. In case of discrepancies between these
principles and any purchase order or sales contract, the terms of the purchase order or sales
contract shall take precedence.

This Agreement and Annexes shall also apply to all affiliated companies of P+F within the meaning
of 88 15 et seq. AktG (German Stock Corporation Act).

1. Giao hang
Delivery

P+F mong rdng Nha Cung Cép sé giao san pham trong thoi han da théa thuan, theo sbé
lwong, mirc gia va thong sb ky thuat da théa thuan.

P+F expects that the Supplier delivers the products within the agreed terms, in the agreed
guantity, to the agreed price and specification.

Nha Cung Cép phai thdng bao ngay cho nguoi chiu trach nhiém trong bd phan thu mua cua
P+F bang van ban vé bét ky sai s6t nao so v&i xac nhan don hang lién quan dén ngay giao
hang da théa thuan hodc sb lwong giao hang da théa thuan. Quyén khiéu nai ctia P+F dén
Nha Cung Cép dbi v&i phat sinh tir viéc giao hang cham dwoc bao lwu tuyét déi.

The Supplier shall notify immediately the responsible person in the procurement department at
P+F by written notice about any deviation from the order conformation concerning the agreed
delivery date or agreed delivery quantity. The right of P+F to assert claims against the Supplier
arising from the delayed delivery is expressly reserved.

2. Théng s6 ban vé
Index of drawings

Nha Cung Cap c6 trach nhiém dam bao rang méi lan san xuét hoac giao cac b phan cho P+F
phai phu hop v&i thdng s hién tai cia ban vé trong don dat hang. Néu khong cd ban sira doi
cla bérj vé hién tai, nha cung cap phai yéu cau ngudi cé trach nhiém trong bé phan thu mua
cung cap.
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It is the responsibility of the Supplier to ensure that each production or delivery of parts to P+F
corresponds with the current index of drawings of the purchase order. If the current drawing
revision is not available, it has to be requested by the supplier from the responsible person in
the procurement department.

Viéc giao hang khéng phu hop véi thong s ban vé hién tai clia don dat hang sé bi tir chbi.
Deliveries which do not correspond with the current index of drawings of the purchase order
will be rejected.

3. Thay d6i san pham
Changes to products

H&u hét cac san pham cubi cuing ctia P+F déu cé nhitng phé duyét riéng biét dé xac dinh sw
tao thanh thong sb k¥ thuat nhat dinh. Cac thong sb k¥ thuat nay c6 tinh rang budc va néu cé
thay ddi xay ra, diéu nay sé dan dén viéc chAm dit phé duyét.

Most end products of P+F have special approvals, which determine components of a certain
specification. These specifications are binding and, if changes occur, this will lead to a
termination of the approval.

Diéu nay c6 nghia la thong tin lién quan dén cac thay ddi déi véi san phadm phai duwoc glri dén
Nguw&i Quan Ly Linh Kién clia P+F theo dia chi sau: puf-pcn-info@de.pepperl-fuchs.com trong
thdi gian s&m nhat cé thé, it nhat 6 thang truwdc khi cé ké hoach thay ddi.

This means that the information regarding changes to the product have to be forwarded to the
Component Manager at P+F at the earliest possible time, at least 6 months before planned
changes to the following address: puf-pcn-info@de.pepperl-fuchs.com

4. Giao cac boé phan mau dé phé duyét (cac bé phan tuy chinh ctia P+F)
Delivery of sample parts for approval (P+F customized parts)

Vily do chat lwong va kinh té, viéc san xuét hang loat phai kh&i dau mét cach suén sé. Do dé,
P+F yéu cau cung cap cac hang mau dau tién da phé duyét trede khi bat dau dot giao hang.
Céc diéu kién va yéu ciu cla viéc cung cép cac hang mau dau tién dwoc mo ta trong huéng
dan TDPPF-A040109xEN ban stra dbi mai nhat (xem tai Phu luc 1).

Because of quality and economic reason, a series production shall start in a smooth manner.
Therefore, P+F orders approved first samples before series delivery starts. Conditions and
requirements of providing first samples are described in the guideline TDPPF-A040109xEN
latest revision (see Annex 1).

5. Nglrng cung cap san pham/linh kién/nguyén liéu
Discontinuation of products/components/raw materials

Trong trwdng hop san pham, linh kién hodc nguyén liéu bi ngirng cung cap, Nha Cung Cép
phai théng bao ngay cho Nguwdi Quan Ly Linh Kién theo dia chi sau: puf-pcn-info@de.pepperl-
fuchs.com.
In case of discontinued products, components or raw materials the Supplier shall notify
immediately the Component Manager under the following address: puf-pcn-info@de.pepperl-
fuchs.com.

Ghi cht ngirng san xuét phai bao gébm céac théng tin sau:
The note of discontinuation has to include the following information:

e Ngay dat hang cudi cung
Last date of orders
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e Ngay giao hang cudi cling
Last date of delivery

o Cac thay thé phu hop véi bang di liéu
Possible alternatives with data sheets

6. Thay déi nguyén liéu hodc quy trinh san xuét (chi danh cho céac ban vé bé phan tuy
chinh/bé phan co khi tuy chinh)
Change of materials or manufacturing processes (only for customized drawing
parts/customized mechanical parts)

Nha Cung Cép c6 trach nhiém dam bao rang bat ky thay ddi nao ddi voi nguyén ligu anh
hwéng dén hinh thtre, sy phu hop, chirc nang hoac hiéu suét, theo bat ky cach nao, sé khéng
dwoc thwe hién néu khéng cé sw chap thuan trwdc cla nguoi chiu trach nhiém trong bo phan
thu mua. Viéc st dung cac nguyén liéu tai ché bi nghiém cam.

It is the Suppliers’ responsibility to assure that any changes to the materials that affect form fit,
function or performance, in any way, shall not be initiated without prior approval from the
responsible person in the procurement department. The use of re-cycled materials is strictly
prohibited.

7. Quan ly chat lwong
Quality management

Nha Cung Cap hoan toan chiu trach nhiém vé chét lwong cla tat ca cac san pham. Nha Cung
Cép phai thiét 1ap va duy tri H&é Thdng Quan Ly Chét Lwong hiéu qua, thwe hién cac quy trinh
lién quan, xem xét tinh hiéu qua va dam bao rang cac san pham dwoc giao tuan thi cac théng
sb k¥ thuat. Theo y&u cau cta P+F, Nha Cung Céap phai cung cép théng tin vé Hé Théng Quan
Ly Chat Lwong.

The Supplier is fully responsible for the quality of all the products. The Supplier must set up
and maintain an effective Quality Management System, implement the relevant processes,
review the effectiveness and ensure that delivered products comply with the specifications. On
request of P+F the Supplier shall deliver information about the Quality Management System.

8. Nhan dién, vat liédu dong géi, déng géi va van chuyén
Identification, Packing material, packing and shipping

Céc san pham dwoc giao phai dwoc cung cap cac tai liéu can thiét, bao gdbm nhung khong
gi¢i han thong tin theo yéu cau clia cac thong s6 ky thuat hoac dwoc yéu cau trong don dat
hang.

The delivered products must be provided with the necessary documents including but not
limited to the information required by the specifications or requested in in the purchase order.

Cac san phadm dwoc giao phai dwgc dong géi theo tiéu chuan trong céng nghiép va van dam
bdo tinh trang nguyén ven va tinh chat ctia san pham trong subt quéa trinh x& ly, bdo quan va
van chuyén; cac muc tiéu quan ly chét thai cta luat méi trwedng phai dwoc Nha Cung Cap tuan
tha.

The delivered products must be packaged as is standard in the industry and in such a way as
to preserve their integrity and conformity during handling, storage and transportation; waste
management goals of environment legislation must be observed by Supplier.

Tuy thudc vao san phadm, P+F mong doi Nha Cung Cap dat dwoc quy cach déng géi dwoc
P+F xac dinh.

Depending on the product P+F expects Supplier to observe certain packing specifications to
be defined by P+F.
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Nhan dién/nhan dan trén méi 16 s&n pham phai bao gébm nhirng diéu sau day, néu diéu nay co thé
thwe hién dwoc hodc do P+F yéu cau (vi du: trong hwéng dan giao hang).

The identification/label on each article batch should include the following, if this is feasible or was
requested by P+F (e.g. in the delivery guidelines).

[ Tén ngwdi ban/nha cung cap hodc nhan hiéu
Name of seller/supplier or trademark
[0 M6 ta cac bd phan
Description of the parts
) S6 Bo phan cta P+F
P+F Part number
[ S6 BO phan ctia Nha san xuét, néu co
Manufacturer’s Part number, if applicable
[ S ban vé cta P+F
P+F Drawing number
0 Khéi lweng hoéc trong lwong
Quantity or weight
[ Ngay san xuét, néu c6
Date of manufacture, if applicable
[ Ngay hét han st dung, néu c6
Shelf-life expiry date, if applicable

[ D&u hiéu canh b&o an toan va xt ly, néu co
Safety or handling precaution sign, if applicable

Vui ldng quan tdm dén cac yéu cau theo hwéng dan Giao hang cla ching téi (xem tai Phu luc 5).
Please also take care for the requirements according to our delivery guideline (see Annex 5).

9. Xt ly khiéu nai chét lwong
Handling of quality complaints

Nha Cung Cép phai dam bao chi giao cac san phdm méi va nguyén ban ctia nha san xuét
tuan tha cac thong sb ky thuat va cac yéu cau theo don dat hang. Trong trwong hop ¢ khiéu
nai vé viéc giao san phdm, P+F hi vong dwoc phan hdi dwdi hinh thirc bao céo 4D qua thw
dién tlr dén noi khiéu nai trong vong 5 ngay lam viéc dé dwa ra cac hanh déng kip thoi va bao
cao hanh dong khéc phuc.

The Supplier shall ensure to deliver only new and manufacturer’'s original products which
comply with the specifications and requirements according to the purchase order. In case of a
delivery with complaints P+F expects a feedback in form of a 4D-report to be addressed by e-
mail to the complaining location within 5 working days to introduce immediate actions and
corrective action report.

B&o c4o hanh dong khac phuc nay nham ngén chan san phdm khac biét twong tw khong
dwoc san xuét va/hodc giao cho P+F. Can phai hiéu réng viéc giao san pham lan tiép theo sé
bi dinh chi néu khéng nhan dwoc phan héi tich cwe nao.

This corrective action report is to prevent similar discrepant product from being produced
and/or delivered to P+F. It must be understood that further deliveries will be suspended if no
positive response is received.
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11.

12.
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Nha Cung Cép sé cung cap bao cao 8D cham nhét 1a 4 tuan sau khi nhan dwoc théng bao
khiéu nai, bao céo nay sé dwoc glvi qua thw dién t& dén noi khiéu nai.

The Supplier shall provide an 8D-report latest 4 weeks after receiving the complaint note to be
addressed by e-mail to the complaining location.

Sw ky vong vé viéc xr ly khiéu nai dwgrc mé ta trong tai liéu cia P+F 1a TDPPF-A040406x_EN
(xem tai Phu luc 2) ban sira d6i mai nhéat.

Expectations on handling a complaint is described in P+F document TDPPF-A040406x_EN
(see Annex 2) latest revision.

D&u hiéu thay ddi tir cac nha may san xuat hoat dong va cac nha cung cap phu
Indication of change from operational manufacturing plants and sub-suppliers

Cac Nha Cung Cap phai thdng bao cho bd phan thu mua cua P+F qua thw dién t&r néu cé bat
ky thay ddi nao vé dia diém san xuét, quy trinh, thay doi vé thiét bi hodc cac nha cung cép
phu, néu cac san pham giao cho P+F bj anh huéng.

If products for P+F are affected Suppliers are to inform P+F’s procurement department by e-
mail if there are any changes in the manufacturing location, process, changes in equipment or
sub-suppliers.

Tuan thu cac quy dinh déi v&i cac chat va vat liéu, dic biét, nhwng khéng gi@i han Chi
thi LMCA (Lién Minh Chau Au) 2011/65/EU (HCSDCPH (Han Ché Str Dung Chat Doc
Hai)) va Quy dinh CDCA (Céng Pong Chau Au) sé 1907/2006 (HCSDATHC (Héa Chat va
An Toan Str Dung Hoéa Chat))

Compliance with regulations for substances and material, in particular, but without
limitation to EU Directive 2011/65/EU (ROHS2) and EC Regulation EC No 1907/2006
(REACH)

Nha Cung C4p cam két va ddm bao rang cac san pham duoc giao tuén thu tat ca cac yéu cau
phap ly, bao gébm nhwng khéng gi¢i han phién ban co hiéu lyc cta Chi thi LMCA 2011/65/EU
(HCSDHDH) va Quy dinh CDCA sé 1907/2006 (HCSDHCAT) diéu nay cling ap dung néu
Nha Cung Cép la phap nhan khong la thanh vién ctia Cong Déng Chau Au.

The Supplier undertakes and warrants, that the delivered products comply with all legal
requirements, including but not limited to EU Directive 2011/65/EU (ROHS2) and EC
Regulation EC No 1907/2006 (REACH) in their respective valid version; this also applies if the
Supplier is a legal entity from outside the European Community.

DPbi v&i mbi san phdm duoc giao, Nha Cung Cép s& glri cho P+F tuyén b ctia Nha Cung Cap
theo Phu luc 3 dwoc dién day da va trung thyc; trong truo’ng hop ¢c6 sw diéu chinh yéu cau
phap ly hodc thay dbi san phdm, nha cung cép cé nghia vu gl lai tuyén bd ctia minh dén dia
chi materialcompliance@de.pepperl-fuchs.com ma khéng can cé yéu cau.

The Supplier shall send to P+F for each delivered product the Supplier's declaration according
to Annex 3 fully and truthfully completed; in cases of amendments of legal requirements or
modifications to the products the supplier is obliged to send the Supplier's declaration again
without request to materialcompliance@de.pepperl-fuchs.com.

B6 Quy Tac Ung Xuv

Code of Conduct

P+F cam két tuan tht Bo Quy Tac Ung X cua Hiép Hoi Cac Nha San Xuét bién Va bién T
Blrc (HHNSXDDTD) va trach nhiém xa hoi phat sinh tir B6 Quy Téc Ung X&. Vi ly do nay,
P+F d& théng qua ban gbc ctia B6 Quy Tac HHNSXPDTD, xem tai Phu luc 4. Hé thong gia tri
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cua P+F cung bao gébm cac hwédng dan vé hanh vi ma P+F dv liéu thong qua cac hoat déng
hang ngay cta minh. P+F mong muén Nha Cung Cép tuan tha B6 Quy Tac U’ng X toan dién
va Nha Cung Cép sé cha dong thwc hién d& dam bao rang céac gia tri dwoc dé cap trong Phu
luc 4 sé dwoc thi hanh va tuan thu.

P+F is committed to the Code of Conduct of the German Electrical and Electronics
Manufacturers’ Association (ZVEI) and the social responsibility that arises from it. For this
reason, P+F adopted the ZVEI Code in its original version, see Annex 4. Our system of
value also encompasses guidelines for behavior by which we measure our daily actions. P+F
expects the Supplier to comply with a comprehensive Code of Conduct and the Supplier will
proactively work to ensure that the values mentioned in Annex 4 are put into practice and

adhered.

[ténc() ng ty ....................................
[company name

[Name]
[Chirc danh]
[Position]

[ténc() ng ty ...................................
[company name

[Name]
[Chirc danh]
[Position]

[d|a d|ém/nga y] .........................
[place / date]

[d|a d|ém/nga y] .........................
[place / date]

Cac Phu luc sau day sé tao thanh moét phan khodng thé tach roi ciia Théa thuan nay
Following Annexes shall form an integral part of this Agreement

Phuluc1  Huwéng dan TDPPF-A040109xEN (Chi Thi vé Yéu Cau Mau Dau Tién)
Annex 1 Guideline TDPPF-A040109xEN (Directive on First Sample Requirement)

Phu luc 2 Tai lieu TDPPF-A040406x_EN (Hwéng dan xd ly khiéu nai va 1ap Béao céo 8D)
Annex 2 Document TDPPF-A040406x_EN (Guideline for the treatment complaints and

preparation of 8D-Reports)

Phuluc 3  Tuyén b6 HCSDCBH/HCSDATHC cta Nha Cung Cép
Annex 3 Supplier’s declaration ROHS / REACH

Phuluc4  B® Quy Téc Ung X& clia P+F
Annex 4 Code of Conduct P+F

Phuluc5  Hwdng Dan Bong Goi cla P+F
Annex 5 P+F Packaging Guideline
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